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Warranty 

 

The limited warranty period applies from the date of purchase by the customer and is non -

transferable; namely, it applies only to the original purchaser of the product. Proof of 
purchase will therefore be required with any warranty claim and that claim is between 
Whiteline Motorcycles and the customer with whom they have a contract of sale.  

 

Oxford Products – 1 year 

The warranty covers manufacturing defects only. Please note that this does not include 
consumable items such as batteries, brake pads, bulbs etc., unless otherwise stated. The 

liability of Oxford Products Ltd is limited to the cost of repair and/or replacement of the 
product under warranty and does not include refunds or cash exchanges. The warranty is 
void if the defect is caused by misuse; neglect and tampering or if the fitting/ use of the 

product is outside of the instruction/ guidelines provided by Oxford Products Ltd. It is 
invalidated if unauthorised persons carry out any alterations and/or repairs.  

The warranty will also be invalidated in the following cases: 

• A domestic product is used in a commercial environment 

• Repair required to any product where the serial number has been removed/ 
tampered with 

• Repair to any product, where reasonable wear-and-tear is expected 

• The product is counterfeit or has been used in conjunction with other counterfeit 

products 

• The product was purchased from an un-authorised reseller 

 

Alpinestars – 2 years 

The warranty covers manufacturing defects only. Please note that this does not include 
consumable items such as batteries, brake pads, bulbs etc., unless otherwise stated. The 
liability of Oxford Products Ltd is limited to the cost of repair and/or replacement of the 

product under warranty and does not include refunds or cash exchanges. The warranty is 
void if the defect is caused by misuse; neglect and tampering or if the fitting/ use of the 
product is outside of the instruction/ guidelines provided by Oxford Products Ltd. It is 
invalidated if unauthorised persons carry out any alterations and/or repairs.  

The warranty will also be invalidated in the following cases: 
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1. A domestic product is used in a commercial environment 
2. Repair required to any product where the serial number has been removed/ tampered 
with 
3. Repair to any product, where reasonable wear-and-tear is expected 
4. The product is counterfeit or has been used in conjunction with other counterfeit 
products 
5. The product was purchased from an un-authorised reseller 

 

HJC – 5 years 

The warranty covers manufacturing defects only. Please note that this does not include 
consumable items such as batteries, brake pads, bulbs etc., unless otherwise stated. The 
liability of Oxford Products Ltd is limited to the cost of repair and/or replacement of the 
product under warranty and does not include refunds or cash exchanges. The warranty is 
void if the defect is caused by misuse; neglect and tampering or if the fitting/ use of the 
product is outside of the instruction/ guidelines provided by Oxford Products Ltd. It is 
invalidated if unauthorised persons carry out any alterations and/or repairs. 

The warranty will also be invalidated in the following cases: 

• A domestic product is used in a commercial environment 

• Repair required to any product where the serial number has been removed/ 

tampered with 

• Repair to any product, where reasonable wear-and-tear is expected 

• The product is counterfeit or has been used in conjunction with other counterfeit 

products 

• The product was purchased from an un-authorised reseller 

 

 


